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FAQS - If you wonder

Key Components

e I WONDER...My business is in Minnesota; I see you are located in Iowa. I
WONDER...How can you possibly make this work?

Answer: The wonders of 21st Century technology make it quite easy to initiate contact and
continue to be in touch with clients. The common forms of electronic communication are: the
telephone, the internet, email, fax, instant messenger (several are: Yahoo, MSN Messenger), and
Skype; paper contact, frequently referred to as “hard copy”, most often is compiled using the word
processing and the computer, then transported utilizing the United States Post Office—regular
mail--United Parcel Services, and Federal Express. From time to time, we may meet with clients
via an on-line conference room. Software is also available to connect us with a client’s computer;
this is commonly done to manage the client’s appointments.

e I WONDER...How do you differ from other Virtual Assistants?

Answer: As experienced, efficient and reliable business owners, we can relate to the value of
superior customer service, responsiveness, and turn-around time. We consult with you regularly
to help you decide upon the best of our options that will benefit the writing and administrative
needs of your organization. We make it a point to respond to your telephone and email needs in a
timely manner; in addition, we arrange to confer with you by telephone on a weekly basis.

Benefits of a Virtual Assistant

e I WONDER...What services do you provide?

Answer: We offer a stellar array of outstanding editorial and writing services (proofreading,
copyediting, article writing), including other general editing services designed so our Clients will
significantly achieve a sense of relief from demands of their day-to-day work-related
responsibilities.

We write grants, newsletters, business proposals, and supplement general correspondence
composition. We maintain general administrative support that can include answering the
telephone and setting appointments.

e I WONDER...I’'m not convinced...how can you help me?

Answer: Consumers choose to use Konceptuality because we're the best; they've assessed their
work-related challenges and the expected deadlines. They've decided they must have relief from
the pressures and stresses sometimes associated with writing and composing, from reviewing and
editing their business proposals or newsletters; perhaps their administrative tasks have become
overwhelming. They come to us because we have a stellar reputation for meeting our clients’
editorial, writing, and administrative support needs in a timely, efficient, cost-effective manner.
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Cost Comparisons
e I WONDER.. Why would I use a Virtual Assistant?

Answer: Virtual Assistants are used for a variety of reasons, often because the Virtual Assistant
is less expensive than the capital outlay for an in-house, hourly wage worker; you don’t pay
insurance and taxes for the onsite person, nor do you have the expense for additional equipment
and office space.

Credibility Counts
e I WONDER...How do I know you will be able to help me?

Answer: Actually, you don’t! We have a proven record of administrative accomplishments that
includes creative writing and editing projects, and general office support relief to small and mid-
sized business owners around the country. In addition, as business owners, ourselves, it's
imperative that we make a concerted effort to maintain honesty and integrity in our business
endeavors.

e I WONDER...Who can tell me more about you and the caliber of work you
create?

Answer: We have provided writing, editorial and proofreading services to numerous small
businesses and organizations throughout the United States. Their contact information and
testimonials are located here at our website under our “They Said--WHAT?!" section—we include
a link to their websites-- or you may contact them directly via their websites using the URLs we’ve
provided.

Take a look at our Testimonials; if you're not partnering with us, see what you're missing.

Contact

Call us today at 866-248-7481, or email us at info@konceptuality.com to see how we can help
your words be a force to be reckoned with.
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